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‘ Mental Health Statistics

[ ] @ . ® [ )
""' 76% of employees experience mental health problems

O I=IO  Only 11% of employees discuss their mental health with their

L_QQTDQJ manager

Q-
%‘Eo iﬁi 3 in 4 managers believe they are responsible for their
%2 ﬁ employees well being but less than 3% received training

Berkelev Source: Mind Share Partner’s 2021 Mental Health at \WWork Report
3 Source: Jan ‘ 2017 https://www.sustrana.com/blog/the-elephant-in-the-room-mental-health-in-the-workplace/
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Mental Health Startups by Category
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https://medium.com/what-if-ventures/approaching-1-000-mental-health-startups-in-2020-d344c822f757
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VC Funding for US Based Mental Health Startups

Berkeley
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Source: CB Insights

Increasing to a record funding of $1.9B by mid 2021

Source: June 2021
https://www.forbes.com/sites/katiejennings/2021/06/07/venture-funding-for-mental-health-startups-hits-record-hig
h-as-anxiety-depression-skyrocket/?sh=7b3371b11116
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‘ Wellness Telehealth Companies With High Valuation

Category Company Valuation Funding Received
Lyra Health $2.3B $675 M
Spring Health $2 B $295 M

Telehealth BetterUp $1.7B $218 M
TalkSpace $1.48B $414 M
Ginger ‘ $1.1B $221 M
Calm ‘ $2B $218 M

Wellness
Modern Health $1.2B $167 M

These companies represent $11.6B of the total $53.6B current market — 22% of the market
MHealth Market expect to grow to $166B by 2028 — a 3 X increase

Source:

Be rkeley https://www.forbes.com/sites/katiejennings/2021/06/07/venture-funding-for-mental-health-startups-hits-record-high-as-anxiety-depression-sk
yrocket/?sh=79ca052b1116
https://www.crunchbase.com/
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Therapy & Psychiatry

Therapists help you address these deeper
psychological symptoms. Psychiatrists,
who are medical doctors, manage your
medications if needed.

At Ginger, you'll always have a coach
available to you alongside clinical

services, and as an ongoing support
resource when sessions are finished.

If you feel clinical care may be helpful to

you, notify your coach by tapping the
button below.

NOTIFY MY COACH
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Schedule with a coach

First sessions typically take 30-60
minutes. Times below are listed in PST.
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https://digital.hbs.edu/platform-rctom/submission/ginger-io-striking-a-balance-between-humans-and-technology-in-mental-health/

Be k l Sutardja Center for
Ke ey Entrepreneurship & Technology

COLLEGE OF ENGINEERING

Ginger.io started as a
platform whose
business model was to
add services for
providers, but in 2016
shifted to a model
targeting employers
and members instead
with value propositions
to both.(nbs)

Ginger starts with
self-care easy access
content and then
progressively allows
members to get
counseling and
coaching.
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Good morning

» 10min =

Calm - Sleep & Meditation (Focus, Relax, Sounds, Health)

\ Daily Calm
‘ Meditation ® Tamara Levitt

Nov 29 e The Wishing Tree

O Meditation

@ Masterclass

f

Berkeley

) Sleep

J§4 Music

™ Calm Kids

Q .

®

Profile

Mental Fitness

Train Your Mind — Vol. Il
Wisdom ® LeBron James

Sleep Stories

Professor Rambles
Profe Ramblos

Home Discover

O

See All >

Train Your M - Vol
Wisdom @ LeBron Jame]

See All >

Legends of Iguacu
ac\Whil

®

Profile

A Mindful Return with
Jack Kornfield

@ Jack Kornfield
Author, Psychologist and Mindfulness Teacher

Emerging from the pandemic with a steady heart and
peaceful mind.

Introduction

1 min

1. Start Where You Are

17 min

2. Grounded and Safe ™
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Profile

3 Profile &
Dashboard Library History

Check-Ins

Be as intentional with your rest as you are with
the rest of your day.

Nov 29
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8 41 min 1 day

Total Sessions
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Home iscover Profile

Calm started with
freemium as
business model
with some revenue
generated via EAP.
Later, it started with
subscriptions for:

- B2B

- B2C

-  Brand

partnerships
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Impact of COVID-19 on Mental Health in US Employees

Prevalence of Mental Health Symptoms in the Past Year
B 2021 @ 2019

Atleastone symptom

Anxiety

Depression

Burnout

Eating disorders

Phobias

Post-Traumatic
Stress Disorder

Mania

Aggression

Delusions

Hallucinations

Sexual disorders

Obsessive
Compulsive Disorder

Problem gam bling
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Berkeley
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50

(

56%

76% e The COVID-19 pandemic caused increases in
every reported mental health symptom.

e Anew category “burnout” emerged after
COVID-19.

MIND SHARE

PARTNERS

60%

70%

80%

(Source: Mind Share Partner’s 2021 Mental Health at Work Report)
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‘ Workplace Mental Health and mHealth (Mobile Health)

Companies are investing more into
workplace mental health—sort of.

Mental health resources offered by companies grew:

Paid time Mental health Mental health
off days training
+55% +41% +33%

But the greatest growth in accommodations used by
employees focused on day-to-day support:

Extended or Adjustments to (" Timefor )
more frequent communications | therapy during
breaks with others the workday

+550% +333% . +300%

Berkeley

The Inflection Point

The pandemic accelerated two sectors:

1.  Workplace Mental Health: Companies invest
more into it.

2. mHealth(mobile health) apps and devices:
Approved by the FDA in 2020 to supplement
psychiatric care.

These two sectors are converging into a new
opportunity:

Mobile apps for workplace mental health.

(Source: Mind Share Partner’s 2021 Mental Health at \Work Report)
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Why employers are getting involved

76% of Employees Reported Mental Health
Conditions in the Last Year

56% 46% ’ 40% ’

burnout depression anxiety

https://www.mindsharepartners.org/mentalhealthatworkreport-2021

Berkeley reprenaranp & rechnoiog

50% of Full Time US Employees
Have left a previous Job Due in part
to Mental Health Reasons

e 81% of GenZ
e 68% of Millenials
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Why governments are getting involved

2020 US Investments by mHealth category

Personal Health

Diet and Nutrition

Mental Health (4 min USD)
&

FemTech
— 0

Fitness
and Sport

US mHealth App Investments lean very
heavily toward mental health applications..
(innovation eye)

Berkeley -

2020 mHealth Investments by Region

5.9bIn of
uUsD
Investments
distribution
between the
regions

America
———

Asia-Pacific

Europe

Innovation Eye

Governments such as the UK are
investing heavily in mHealth apps to
control costs of mental health care.
(innovation eye)
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Hybrid Work Model

e Trends of future work

Increase in remote working

Expanded data collection

Contingent worker expansion

Expanded employer role as social safety net

Separation of critical skills and roles

(De-)Humanization of employees

Emergence of new top-tier employees

Transition from designing for efficiency to designing
for resilience

Increase in organization complexity

Berkeley

e Over half of employees prefer to work remotely

| would not want to work remotely

I, 57

1-3 days per month

I, 10%

One day per week

I, 10%

Two days per week

I, 9%

Three days per week

I, 6%

Four days per week

I, 10%

Five days per week

N 20 %
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Hybrid Work Model

e US executives planning new investment to support

B % planning increased investment

Tools for virtual collaboration

N, 72%

IT infrastructure to secure virtual connectivity

N, 70%

Training for managers to manage a more virtual workforce

N G4%

Conference rooms with enhanced virtual connectivity

N 57%

Hoteling applications

. 50%

Communal space in the office

I 8%

Unassigned (or hoteling) seating in the office

I 45%

Berkeley enreprencursnip &

Conclusion

Remote work and virtual meetings are likely to
continue.

Companies Increased investment to support
hybrid work & rules on secure structure around
WFH.

32% of organizations are replacing full-time
employees with contingent workers as a cost
saving measure.
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Berkeley

Impact of Hybrid Work

Benefits

Higher employee morale with
increase in productivity

Lower staff turnover due to
job satisfaction

Reduced cost
A wider pool of talent to

recruit from

Healthier company culture

Downsides

Remote workers might feel
excluded

Less social activity

Collaboration can be
challenging

Communication takes work

Office workers may receive
favorable treatment

e Remote work has been success

B Successful

11%“

83%

W Mixed results

69’?)

Employers

B Unsuccessful

6%

23% ,‘

71%

Employees
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Support for Employee Mental Health

e Increase in investment to support employees mental health

Bottomline

> 98% of US companies surveyed are adding
mental health resources this year

> 16 percent plan to add additional paid time
off

> 18 percent plan to add childcare subsidies

> 36 percent plan to add programs to support
the emotional needs

> 54 percent plan to add flexible work
arrangements

> 31 percent are still undecided

Changes from the pandemic are going to
continue on for the foreseeable future

Employers will need to increase their
mental health support for their employees

1OVdINI ANV MHJOM 40 3Fdnin



‘ Conclusions

e Mobile Health (mHealth) market size is $53.6 billion in 2021 globally, growing to $166.2 billion by 2028.
e mHealth apps will continue to become more effective, common.
e Mental health awareness is growing dramatically within the workplace.

e Employers will increasingly see mHealth apps as an effective, low cost way to build a healthier and more
stable workplace.

e Employees will gradually use these tools more for convenience and improved health at home and at work.

e Health care professionals will increasingly use these tools to meet with and do basic treatment and diagnosis
even after the pandemic is a memory due to lower costs, access to care.

Berkeley




‘ Recommendations

Berkeley

Investors into mHealth should look for business models which empower employers. The new
workplace will be the source of maximum growth for adoptions of mhealth apps for mental health.

Employees should seek out companies with demonstrated commitments to some mental health
support including access to mHealth applications. This is already available in some progressive
companies, and should be part of expected benefits.

Employers should look for mHealth applications that can demonstrate effectiveness through data and
commit to results. Employers must prioritize mental health mhealth application access as part of their
benefits going forward. Younger generations of workers coming up through the ranks and entering the
workforce place a very high importance on mental health as a part of the workplace experience and
they are willing to move to a new job at another company to fulfill those values.

Governments should do what they can to ensure that mHealth benefits are made available for all of
their citizens.




‘ Questions ???

Thank You!

Berkeley




