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The Problem Space

How might we…
improve the user experience of the BEGIN website to better 

guide users to their desired information and resources 
based on their current motivations? 



Screener Survey

Objective
Gauge general sentiments on the BEGIN 
website to understand user motivations 
and themes in their user experience

Summary
Received 25+ responses from people with 
a variety of backgrounds (education, 
background, familiarity with BEGIN)



User Interviews

Objective
Understand how users are 
currently interacting with the 
website to locate pain points, 
testing mid-fidelity ideas

Interview with Kevin Chang (MBA Grad, 
entrepreneurial experience)



Research Synthesis

Objective
Identify common themes across the 
research methods (survey statistics, survey 
quotes, external quotes interview) to locate 
key takeaways in the current UX

Summary
Organized 40+ insights across 5 main 
themes to pinpoints user sentiments



Understanding our Users



Key Insights

Inability to Preview 
Resources

Lack of understanding of 
BEGIN goals/intentions

Users don’t have the ability to 
preview available resources and 

must navigate to an entirely new 
page to get more information. 

Users don’t know if the website is 
meant for their needs and note 

lack of consistent branding 
throughout the website.
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Key Insights

Overwhelming Number 
of Resources

Lack of clear 
categorization

While the actual resources are 
helpful, users find it difficult to 
find the resources that are best 

applicable to their needs.

The way that resources are 
categorized does not make sense 

and some of the displayed 
resources are more relevant to 
certain users than others (e.g. 

Bakar Labs, Collider Cup)
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Ideation & Low-Fidelity Sketches

Generating ideas through rapid ideation 
methods and selecting the solution 
recommendations based on solution 
feasibility and impact 



Solution Recommendations

Adding testimonials to 
increase rapport between 
BEGIN and new users 

Supporting each resource 
with a blurb and icon for 
visual engagement and 
easy scannability

Reconceptualizing the 
roadmap to encourage 
resource exploration

Applying information and 
visual hierarchy rules to allow 
users to understand the 
purpose of each resource



Solution Recommendations

Figma Prototype 
Walkthrough

https://www.figma.com/file/f5UD0hHcorX7d1iy0cIWGl/BEGIN-Website-Redesign?type=design&node-id=198%3A1204&mode=design&t=Lcbfjf2tBlaq29tH-1
https://www.figma.com/file/f5UD0hHcorX7d1iy0cIWGl/BEGIN-Website-Redesign?type=design&node-id=198%3A1204&mode=design&t=Lcbfjf2tBlaq29tH-1
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